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The wife killed another 
phone. Everyone has their 
tormentors on planet Earth 
and for my wife, it‛s technol-
ogy (though I do get her 
panties twisted up once in a 
while.) It‛s my job as chief 
cunnilingus expert and ASET 
(associate in science in elec-
tronics technology/ occupa-
tional, 40 years ago) to pro-
cure a new phone for her.

I just 
happen 
to notice 
an email 
from the 
Giant 
Telecom-
munica-
tions 
Bully 
pointing 
out the 
number associated with the 
wife‛s phone is overdue for a 
FREE upgrade. Trade in the 
old phone, in any condition, 
and get this latest, greatest, 
smartest assed, artificially 
inseminated, pocket spy, 
absolutely FREE! I know 
better but hopefully it'll save 
a little money anyway.

The wife doesn't care 
about anything except making 
phone calls, texting and taking 
pictures. She tries to use 
fakebook but it‛s not easy for 
her. In her defense, as the 
one who has to get everything 
working to her satisfaction, 
or hear about it incessantly 
until I do, they don‛t make it 
easy. I‛m almost positive that 
they make this crap way more 
difficult than it needs to be, 
on purpose. Oh, and the color, 
she likes to pick the color.

We go with the latest 
version of her old device in 
pink, well I'll be damned. 
What a colorful age we live in. 
It‛s no longer a phone once 
I‛m in the online, computer 
assisted, virtual reality store- 

page. Everyone needs crap for 
their new phone, don‛t they? 
It‛s referred to as a phone 
again now that there is orna-
mentation involved... with 
headphones and matching 
bluetooth this and that and 
don‛t forget a new, overpriced 
case to protect your new 
investment (even though one 
of the selling points of the 
new phone is that it's made 
with indestructible, super 
titanium, waterproof to 10 
feet with the toughest screen 
ever)…While a case can 
indeed help arthritic hands 
hold on to the phone and 
improve overall appearance, it 
can be found on eBay for a 
1/4 of the price.

We decline the accesso-
ries and the next prompt 
asks, “Are you sure you don‛t 
want insurance for your new 
phone? The click options are, 
“Select Insurance” or “No, I‛ll 
take my chances.” I click the 
“No…” button and the next 
prompt asks “Are you sure 
you don‛t want to save when 
you bundle new headphones, 
bluetooth speaker and a case 
for your new phone? Again I 
decline. It comes back with a 
5% off offer on any bundle, 
again with an asterisk, I have 
to decline one more time 
before it finally takes me to 
the cart where the phone is 
again referred to as a device 
associated with the wife‛s 
line.

The cart includes a $35 
activation fee, sales tax 
based on the MSRP of the 
device, disposal fee, telecom-
munication fees, federal 
taxes, local taxes, satellite 
usage costs, to the tune of 
$80, due today. The grand 
total is nearly $1000 pending 
the successful completion of 
the trade-in deal. 

Meanwhile, they're also 
going to put a credit hold for 

the amount on my card, just in 
case I forget to send in the 
trade-in. And just for good 
measure they are raising my 
bill by only five dollars a 
month instead of the $10 a 
month that they were origi-
nally going to start charging 
on the next billing cycle 
anyway. Get excited! Your new 
device(s) is on the way. "BIG 
deal," I say as I close the 
browser. At my age it takes a 
lot more than a new phone to 
get me excited.

When we receive the 
phone two days later (instead 
of the next day as promised,) 
I expected it to be activated 
as I had already paid a $35 
activation fee. I give my 
lovely wife the phone foolishly 
assuming it was going to work. 
"What a Glorious Day" my 
wife exclaims in a tone that 
bemoans failure.

Unfortunately, that $35 
activation fee only made it 
possible for the phone to 
hook up via wi-fi with limited 
operation. It was going to 
require an extra charge and 
an hour on the phone with a 
customer service person 
whom I can barely hear, and 
doesn't understand toothless, 
old, hick... despite my best 
efforts to speak clearly and 
distinctly.

Complicating everything is 
the fact that the wife has 
two IDs associated with her 
account which requires the 
next level technician to navi-
gate. I had to listen to some 
of the most god-awful sounds 
to ever emanate out of a cell 
phone while I waited for the 

next available technician. I 
have no idea what he did but 
her new phone finally 
accepted the right ID to set 
up her phone.

The next step was install-
ing the latest version of the 
operating software. It wanted 
a new password, but first, it 
required me to remember 
which old password was the 
current password. Then they 
had me looking up long 
streams of numbers and 
repeating them over and over 
in the best, non-regional 
diction I can muster... Elec-
tronic SIM card numbers, 
IUD... all kinds of numbers... 
just to ensure that we are 
assigned to the correct 
device for proper tracking 
purposes with the NSA, CIA, 
FBI, Amazon and China.

In the middle of this 
process, the mother-in-law 
calls my phone because she 
can't contact her daughter's 
phone. If I don't answer, she 
will think something's wrong. 
She's an octogenarian, can't 
have her worrying over noth-
ing of consequence. At least I 
didn't have to poop in the 
middle of it, although I was 
feeling defecated upon at 
this point...

This was the second phone 
call, actually, because the 
wife was involved with the 
first phone call and offended 
the customer service person 
when we were told we were 

Luke Sommer 
Glenn is a 
local 
entertainer 
and Conch 
Character. 

www.lukesommerglenn.com 
For more info:

Free My Assterisk –– A blog by Luke Sommer Glenn

it‛s one of three devices on 
my account, all qualified for 
FREE upgrades. I choose the 
device associated with the 
wife's number.

Device added to your 
cart, it says on the 
screen...The next prompt asks 
if we would like one of the 
additional tiers of insurance 
they offer as protection 
against screen cracks, toilet 

fumbles…all 
the way up 
to accidental 
death and 
dismember-
ment. "FREE 
replace-
ment," it 
says with a 
tiny aster-
isk, alluding 
to some 

microscopic print that 
explains that it‛s not exactly, 
100% FREE.

I used to be able to read 
that BS without visual pros-
thetics but now I can't even 
see it with my prescription 
glasses and a magnifier, so I 
have no idea what I'm sign-
ing... ever... and it always 
bites me right in the asster-
isk, but if you don't sign, you 
can't play, so we're all kind of 
f$%#ed in that regard. At 
any rate...

If this were 10 years ago 
and the wife was still tossing 
her phone into the canal 
every time it pissed her off 
for being a stupid smart 
phone, I might be tempted to 
pay an extra $500 a year. 
Lucky for me, even our lovely 
sisters with anger issues 
eventually mellow... (she's 
been a lot nicer since she quit 
taking benzos.) The passing 
of time seems to have a 
calming effect on a body also.

I decline the insurance 
and the next prompt takes us 
to the colorful accessories 

going to have to pay an addi-
tional activation fee. They 
deemed my wife as abusive 
and her language offensive to 
their lord and saviour, so they 
declined to continue the call 
in an abrupt manner. 
Shouldn't have had it on 
speakerphone... But my arms 
go numb holding the phone to 
my ears for any length of 
time... Anyhow...

The only real plus side to 
this whole experience was 
being able to avoid dealing 
with either a kid that thinks 
grandma and grandpa are too 
stupid to have a smart phone 
or a 20-something hustler 
type salesman, that may or 
may not be the source of the 
strange charges on my card at 
various locations in Home-
stead. At least I was sitting 
in the comfort of my own 
home while being preyed upon 
and casually toking as the 
situation dictated.

The downside was paying 
sales tax on a promotional 
item, based on the MSRP and 
the $150 worth of fees and 
other hidden taxes that they 
don't mention upfront. They 
could've given me 20% off 
and saved me some money but 
I guess that's illegal. Now 
they have informed me that 
my current plan is outdated 
and I must select a new plan 
that is ultimately going to 
cost more money and to that 
I say, "Kiss my assterisk!" 

Continued on page 10


